
 
 

Dear Patients 
 
We hope you are all continuing to keep safe and well through these unprecedented times. 
 
“Please be reassured that the surgery is open, & we are working hard, your health is our priority’ 
 
In response to the Covid 19 pandemic we have implemented a total triage model system, running a telephone 
triage service first with our receptionists ensuring you are directed to the appropriate primary care team member. 
We have additional clinicians who have joined our team at PHGH, along with two nurses, one pharmacist and five 
more clinicians.  We are also going to be taking on an additonal two pharmacists to help our community. 
IT (information technology) is rapidly developing, video consultations being part of this. 
If for any reason a patient needs to be seen face to face, we are all here to see you in a safe enviroment. 
With continuous change in how we are working at our Health Centre, we want to reassure you that your health care 
is priority to us.  The clinician will discuss your health concerns and and provide what is needed over the phone 
where possible.  
  
Only Patients with an appointment are entering the surgery. Entrance is through the front door. When you have 
been seen, you can leave through the side door to the left of the building.  We have arranged the waiting area to 
ensure that social distancing is preserved.  We appreciate your support. 
 

 
 
 
We have in the region of 12,000 patients registered with PHGH and are pleased to see an increase in the number of 
patients who have registered to be online through Patient Access, which we hope will continue.  Patient Access 
enables you to request repeat prescriptions on line, for example, and much more.  To register online,  please click on 
the link below. if you need assistance please let us know by emailing lesley.massey1@nhs.net alternatively please 
call the surgery on 020 8209 2400.   
 
If you do not have access to the internet, you can call your nonimated pharmacy who will request this on your 
behalf, or you could pop your request into our postbox at the front door.  Once your prescription has been 
authorised, it will be sent electronically to your nominated pharmacy for you.  This can take up to 72 hours to 
dispense.   
 
We are in the process of moving to a newly developed system (EPS 4) which provides a national system for 
prescribing, called the Spine. (See https://www.phgh.co.uk/prescriptions1.aspx?t=3)  
 

  
We are encouraging those of you that have not yet registered online to do so to benefit further from the services offered, we are 
focused on patients being able to access and order there repeat prescriptions online. In addition to much more information  
to support and advise patients.  Please click on the link below to access Patient Access we have also attached the Registration 
user guide for ease. 

https://www.patientaccess.com/             

Patient Access Online 

Registraion Guide PHGH.docx
                             

 

Please wear a Mask on entering the building and going into your 
appointment.  If you are exempt do let us know. 

https://www.phgh.co.uk/prescriptions1.aspx?t=3
https://www.patientaccess.com/


 

Are you interested in supporting research about Covid 19 symptoms with more than 4,156,809 contributors?  People of 

all ages and back grounds are joining together to fight COVID19.  We can support the NHS, scientific research and help 

get us out of lockdown safely.  Take 1 minute to report your health daily, even if you are well.   

                                             Find out more from: https://covid.joinzoe.com  

 
 

Our Patient Participation Group (PPG) meeting was held via Zoom on August 19th 2020.  Minutes can be 
viewed on our website at:  https://www.phgh.co.uk/ Thank you to our PPG members for all your feedback. 

 

  

 

Wellbeing is paramount.  Here are a few services below which some of you may find useful, just click 
on the links.  
https://www.nationaljewish.org/patients-visitors/patient-info/important-updates/coronavirus-information-and-resources/health-

tips/prevention-tips/taking-care-of-dry-skin-caused-by-frequent-hand-washing https://patient.info/news-and-features/how-to-

wash-your-hands-with-eczema-or-dry-skin 

https://www.england.nhs.uk/gp-online-services/support/supporting-material/patient-information-guides/ 

https://www.macmillan.org.uk/diagnosed-with-

cancer.html?&infinity=ict2~net~gaw~ar~441855978691~kw~%2bcancercare~mt~b~cmp~g_ps_cs_uk_gen_non-

cancer+type_core_bm~ag~care&gclid=eaiaiqobchmi2jg98axx6givqrttch01aatueaayasaaegkqvpd_bwe&gclsrc=aw.ds 

 

FLU CLINICS NOW UP & RUNNING   in our Gazebo which is working really well for us all, we are receiving such positive 

feedback from patients.  Thank you!   

 

 

 

Should you require any further information or wish feedback, raise any questions or comments please email 
Lesley.massey1@nhs.net    

Your feedback is invaluable to us in moving forwards together. Thank you for your support during this time. 
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